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Government of Indija

Directorate of Film Festivals
Ministry of Information & Broadcasting

Gate No. 01
Siri fort Auditorium Complex
August Kranti Marg
New Delhi-110049
July 18, 2e19

TENDER FOR ANNUAIL MAINTENANCE CONTRACT OF WEBSITES

The Directorate  of Film Festivals, Delhi invites Bids from reputed
agencies/firms/companies for developing, maintaining of its websites (English & Hindi)

www.dff.gov.in and www.iffigoa.org for the period of one year under two bid system viz.
Technical Bid and Financial Bid. Interested Agencies / Firms/copanies may send their
quotations through online mode  with Technical & Financial Bids, The terms and
conditions and relevant information may be seen and downloaded from DFF website
www.dff.gov.in. & online Portal. Only online bids will be accepted. No physical bids
will be accepted. However Demand draft of EMD of Rs, 20,000/~ in favour of Pay &
Accounts Officer (MS). Ministry of I & B should be deposited in this office before the
last date & time . The scan copy of demand draft is to be uploaded on Portal. Each &
every document to be uploaded should be signed with rubber stamped. The bids shall be
opened in the presence of the representatives of the agencies / firms/companies who
wish to be present at the time opening of bids at fixed time. The financial bids of those
participants will be opened only, who qualify on the basis of technical bid.

® Date & time of Pre bid meeting --- 4 IS / 0F /2019 at 2.30 P.M. in this office.
Last date to deposit DD of EMD in person in this office -4 9 0¥ /2019 upto 2 P.M.
st date for online submigsion of bids --- 2 © /M’ -/2019 upto 2 p.m.
f opening of bids ---2 /@f. }2019 at 2.30 P.M.

Dy. Director, (Admn)
Directorate of Film Festivals

011-26499386
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TERMS & CONDITIONS OF TENDER FOR ANNUAL
MAINTENANCE CONTRACT OF WEBSITES..

(A) Qualifications for Tendering for bidders :

I. The bidder shall be registered company in India.

2. The bidder should have executed similar kind of work in at least five
government agencies or corporate companies.

3. The bidder shall not have been black listed by any state or Central Government

or its agencies in India. A self certification has to be provided for the same by
the bidder.

4. Annual turnover of the bidder should be more than Rs.20 Lakhs in past three
years (in each year).

5. Company should be ISO 9001 :2008 Certified or higher or CMM Level 3
certified.

6. During the past five (5) Years, the Bidder must have completed at least one
(1) successful contract involving the Design. Supply, implementation, training,
support & maintenance of website or similar functional/technical
characteristics and of a comparable scale.

7. Bidder should have ability of providing all kind of t4chnical support and should
have relevant shoftware/hardware for smooth functioning of DFF websites.

8. The Bidder must have at least one key person in each of the following
specialised areas involved in the project:

1. Application software design and development

ii. Systems integration

iii. Software Testing

iv. Training of non-technical end-users.

v.Any other aspect related to overall website management and back end
support from the agency, as and when required.

ach key person should meet the following minimum requirements:

ars of relevant experience, in the specialized area in the capacity of Team

gement.Detailed profile of the professionals are to provided.
M) A1l
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B) Procedure for filling Tender Forms - ]

[ The bids are to be submitted through online Portal only under "Two Bids
System" ie Technical and Financial.
The demand draft of EMD 0fRs.20,000/- in favour of Pay & Accounts Officer
(MS). Ministry of I & B in original is to be deposited in this office before the last
date & time. Scan copy of demand draft is to be uploaded on online Portal.
2 after the due time & Date shall not be entertained.

2. Tenders received
Tenders submitted on plain paper or without signature will be invalid and shall be

Summarily rejected.

3. Any unsolicited correspondence after the last date and time for receipt of
tenders is liable to render the tender/offer as invalid.

4. All documents should be in English/Hindi and readable. There should be no
cuttings. If striking out is resorted to, it should be signed.

Offers submitted by telex. telegram. fax or email shall not be considered.

3% No alteration or amendments shall be allowed after submission of the
Tender.

For a tender to be valid the individuals signing the tender document must specify,
whether they are signing as the sole proprietor/manufactures/ partners or
attorneys (with proof provided): or as Authorized Dealers/ Distributors (with

proof provided) Offers not accompanied with letters of authority, in cases
required, are liable to be rejected.

6.  The tender shall be valid for acceptance
and shall not be withdrawn on or after the ope
g the validity period or any extension thereof.
that the website maintenance would be carried out within the validity period.
1. Technical Bids will be evaluated fi or qualifications for opening the financial

bids. Only those 'Financial bids' will be opened whose technical Bids are qualified
and fulfilling all the technical specifications of the tender documents.

for the period as indicated in the bid
ning of tenders till the expiration of
On award of Contract, it is expected

12, All the documents must be attested/self signed. The total
scope of work should be included in the bids,

ncial Statement:- A full and deta

cost of manpower

iled presentation of the true condition, as
~ of the proponent's assets, liabilities and net worth should be submitted. The report

should include a balance sheet and income statement. If the proponent is a new

A p or joint venture individual financial statements must be submitted for
eneral partner or joint venture thereof. If firm is a publicly held
on, the most current annual report should be submitted.
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